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APICS Certified Supply Chain 
Professional (CSCP) Program

Southeast District Meeting – Puerto Rico
June 4-5, 2010

Michele Morrison

Agenda

• APICS/Holmes Corporation partnership

• APICS CSCP overview

• APICS CSCP Statistics

• APICS CSCP Marketing Best Practices

• Chapter Discussion
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Who is Holmes Corporation?

HC core competencies include design, development, 
marketing, fulfillment and ongoing support of educational 
programs supporting a professional association’s 
certification
Offering strategic educational support since 1970
Partners with many other recognized professional 
associations (IIA, IEEE, SHRM, APA, CPA,)
Certification exams are developed independent of HC 
development

Partnership Roles

Exam 
Development &
Administration

APICS Item Writers
& PearsonVue 

CSCP Learning 
System

Holmes Corp &   
APICS SMEs

Michele

APICS

OMBOK > ECM

Chapters
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• Organizes 150 references into 800+ pages of 
printed content

• Reflects the current CSCP ECM

• Combines 4 print module with interactive       
Web-based tools

• Updated annually

APICS CSCP Exam

• Eligibility requirements

• Computer-based options 

• Paper & Pencil options

APICS 
CSCP 

Learning 
System

APICS CSCP Learning System
Web-based Study Tools

Access educational support 
activities to support print modules

• Pre-test
• Module-specific tests
• Post-test
• Online progress report
• eFlashcards
• Online glossary
• Information center
• Complimentary download of 

CSCP ECM through 
Information Center



6/7/2010

4

Industry Acceptance
• 14,000+ APICS CSCP Learning Systems sold (life-to-date)
• 7,200+ APICS CSCP designations earned in 67 countries  

• Some employers are requiring CSCP (by incorporating CSCP into 
certain job descriptions)

• Growing number of employers prefer candidates with APICS CSCP 
certification: 

Abbott, Amgen, Boeing, Boston Scientific, Bristol-Myers Squibb, 
Cisco Systems, DuPont, General Electric, GlaxoSmithKline, 
Johnson & Johnson, Merck, Pfizer, Oracle, Robert Bosch, US 
Marine Corp, Tyco, Wipro Technologies 

APICS CSCP Statistics

Chapter
27%
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18%Individual
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2009 APICS CSCP Channel Sales

Chapter
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LTD APICS CSCP Channel Sales
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APICS CSCP Statistics
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SE District Stats

• 22 chapters out of 50 have offered CSCP classes and/or 
purchased learning systems for resale since 2006 (15 of 
the 22 chapters are here today)

• 16 SE District chapters are active in 2010

• 3 SE District chapters are offering for the first time this 
year!

Marketing Best Practices

• Frequently & consistently market courses and self-study
• Keep your local website current
• Post classes on LinkedIn
• Keep classes current on the District website course list
• Leverage existing tools before creating your own
• Highlight CSCP at PDM’s/corporate meetings
• Invite a supplier partner and/or client to participate in the 

class 
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Marketing Best Practices 

• It’s okay to start small
• Students from “small” classes become your market-ers

• Leverage company coordinators
• Invite a former student to talk about the value of the 

designation
• Sell all learning format options

Self-Study Resale

• Revenue to fund other initiatives
• Often times opens door to an organization for a corporate 

training opportunity
• Establishes local point of contact & connection
• Opportunity to meet local need – even if you are not 

offering a course
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Getting Started Toolkit

Chapter discussion



6/7/2010

9

Extra slides…..

Maintenance Points

30 points
Successful 

completion* of 
the APICS 

CSCP 
Learning 

System earns 
30 APICS 

Maintenance 
Points.

OR

up to 40 
points

Successful 
completion of 
an instructor-

led course 
earns 1 point 
per contact 
hour up to a 
maximum of 

40 points.  

20 points

Passing the 
APICS CSCP 
certification 

exam earns an 
additional 20 

APICS 
Maintenance 

Points. 

Up to 60 
points

The maximum 
Maintenance 

Points allowed 
is 60 points 
(40 contact 

hours plus 20 
points for 
passing the 
certification 

exam)

*Successful completion is defined as earning 80% or higher on the 
Learning System online post-test.
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APICS CSCP Certification Exam
• One exam only
• CBT and paper/pencil administration
• Four hours, 175 questions, 150 scored
• Eligibility requirements

– CPIM, CFPIM, CIRM, or C.P.M. designation plus 
two years of related business experience

OR
– Bachelor’s degree or international equivalent plus 

two years of related business experience
OR

– Five years of related business experience

Why Offer CSCP?

• Integrated with the APICS mission (membership, 
education, certification)  

• APICS BOD strategic priority – 12,000 CSCPs by 2012
• New topics/products attract new members and retains 

existing members 
• Capture mind share and market share
• CSCP BOK elevates and expands the credibility of 

APICS within the marketplace
• Revenue to fund other initiatives
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Delivery Best Practices
• Recommended 40 hour format
• Consider audience
• Interview each candidate
• Offer an initial session for kick-off and an ending 

session for review
• Back-to-back full-day sessions not recommended
• Break 40 hour corporate sessions into:

• 2 sessions, 3 weeks apart
• 4-5 consecutive Fridays
• 9am-12pm, break, 2pm-5pm
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Group Reports

• Access Group Reports by logging into www.learncscp.com

• Instructors may choose to:
• View APICS Group Reports.
• View the current online component of the Learning System, 

Group Reports

Group Reports
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Where Can I Find Updates & 
the CSCP ECM?

Assistance
• www.apics.org/cscp

Free demo, program overview, exam details

• www.apics.org/membership/volunteers
Volunteer Resources, Leadership Central, C-Box

• www.EduNetCentral.com
PPT, testimonials, templates, course administration

• APICS Corporate Services

• APICS CSCP Regional Manager


